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The Abu Dhabi Global Market (“ADGM”) is an economic freezone
located in Abu Dhabi, with its own set of civil laws based on the law of
England & Wales.
The ADGM’s Registration Authority (“RA”) issued Registration
Authority Circular No. 14 of 2020 on 29 March 2020 (“Circular”), its
most recent circular published in the context of ongoing preventative
and precautionary measures to ensure health and safety as a result of
the coronavirus (COVID-19).
The Circular relates to the maximum number of employees allowed to
work in the oﬃces of businesses licensed by the ADGM.
ADGM businesses should take note of the following 5 key points
arising from the Circular, which can be found on the ADGM’s website
here.

1. The purpose of the Circular is to inform all ADGM-licensed businesses of the
implementation of the UAE’s ‘Remote Work System’ requirements in the ADGM freezone.

2. The RA requires each Licensed Person to ensure that no more that 30% of their
employees work from the ﬁrm’s registered oﬃce.
3. Any staﬀ whose role does not require their physical presence in the oﬃce should work
remotely.
4. There are exemptions: businesses that work in the following sectors are exempt:
supermarkets, grocery stores, pharmacies, hospitality, food establishments (delivery
services only), security, maintenance, cleaning, infrastructure management and
construction.
5. The Circular is stated to be eﬀective immediately.

COMMENT
Although most businesses in the ADGM were adopting a WFH policy prior to the publication of
the Circular, as are businesses across the UAE generally, the Circular now makes such
arrangements mandatory. Whilst the language used may give some leeway to businesses for
some staﬀ to work from their registered oﬃces (for example, there is no guidance on what
‘does not require their physical presence’ means, and it is not clear whether the 30% refers
to the same individual employees, or 30% on a rolling basis), the intent behind the Circular is
clear; businesses should ensure that (i) a majority of their staﬀ WFH at all times and (ii) for
those who can do their roles from home should not work from the oﬃce.

KEY CONTACTS
If you have any questions, or would like to know how this might aﬀect your business, phone,
or email these key contacts.
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LEGAL NOTICE
The contents of this publication are for reference purposes only and may not be current as at
the date of accessing this publication. They do not constitute legal advice and should not be
relied upon as such. Speciﬁc legal advice about your speciﬁc circumstances should always be
sought separately before taking any action based on this publication.
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